
INFORMATION 
TECHNOLOGY 
SERVICES

Siksika Health’s IT department provides information 
technology support to all Siksika Health facilities, and all 
programs and services offered by the organization. Siksika 
Health Services is a premiere site for eHealth and other 
projects across Canada.

SHS’ IT department ensures proper 
connection and function of the 
organization's systems, networks, 
data, and applications.

Our objectives include:

1. �Implementation and maintenance 
of the organization’s applications, 
services, and infrastructure (servers, 
networks, storage).

2. �Ongoing monitoring, troubleshooting, 
and optimization of these applications, 
services, and infrastructure.

3. �Overseeing governance and security 
of these applications, services, and 
infrastructure, including development 
and implementation of appropriate 
solutions, where appropriate.

4. �Develop digital literacy of Siksika 
Health staff, and Siksika Nation 
community members.



Throughout the 2024-25 year, Siksika 
Health’s IT department managed

with issues ranging from new device 
provisioning to equipment procurement 
to resolving cybersecurity incidents.

1,183 help desk tickets,

Services are available to all 
Siksika Health staff, and can be 
accessed by submitting a ticket 
to Support@SiksikaHealth.com 

or by scanning 
the QR code.


