
 

 

 

Siksika Health Services is a not-for-profit organization which provides Primary Care and Community 
Wellness support. The facilities are used by our Proud Siksika Nation Members and our friendly 
surrounding communities. We are a very enthusiastic, empowering and encouraging team.  Our Mission 
is to strive for accountable efficient services delivery and our Vision is to proactively provide quality and 
holistic health care.  

POSITION SUMMARY  
The Mental Health Mobile Crisis Outreach worker will respond and provide support to individuals who 
are experiencing a mental health crisis and support the Crisis Coordinator and Mental Health Clinical 
Team Leader.  The Crisis Outreach worker will provide intervention to stabilize people experiencing 
crises, including resources.  The Crisis Worker will be required to travel and provide crisis support to 
other First Nations in Alberta.  The Crisis Intervention worker will be deployed at least once a year to 
address any regional crisis situations.   
Responsibilities include, but will not be limited to:  

• Needs to be prepared to answer SHS’s 24 hrs Crisis Intervention line and meet with individuals 
in a crisis at a place that is safe and conducive to a mental health intervention. 

• Receive and respond to a variety of emergency and non-emergency services and complaints. 
• Manage caseload accordingly and keep all files up to date electronically and physically.  
• Relay information to subordinates, co-workers, supervisors and the relevant emergency services 

necessary to meet the needs to each caller. 
• Must be willing to be trained in suicide prevention, de-escalation, and stabilization.  

MINIMUM QUALIFICATIONS: 
Education and Experience: 

• High school diploma or equivalent. 
• Diploma or Degree in Mental Health, Social Work, or related field preferred.  
• Minimum 2 years work experience in a Social Work or Health and Human Services field or related 

field preferred.  
• Training or certification in crisis intervention. 

Knowledge, Skills and Abilities: 
• Understanding of determinants of health and well-being. 
• Understanding of evidence-based Mental Health approaches and crisis intervention training and 

orientation programs. 
• High level communication and organizational skills 
• Participate in any necessary activities outside work hours as required.  
• Ability to prioritize plans, organize and maintain own workload. 
• An understanding of Crisis Management and the ability to deal with Mental Health issues.  
• Understand the influences of substance abuse, family dynamics and mental health issues. 

Requirements:  
• Fluency in the Siksika Language is an asset but not required, Knowledge of Siksika Language, 

culture and traditions is an asset. 
• Valid Class 4 Driver’s license.  
• Criminal clearance required.  A May or May Not letter will not be accepted.  
• Provide other related assistance to SHS as directed by the Mental Health Clinical Team Lead and 

CEO;  
 
FOR ADDITIONAL INFORMATION OR TO APPLY, PLEASE SUBMIT YOUR 

RESUME, COVER LETTER, EDUCATION DOCUMENTS & CRIMINAL RECORD CHECKS TO: 
SIKSIKA HEALTH SERVICES 
Human Resources Department  
Recruitment@siksikahealth.com  
             (403)734-5685  

All documentation must be received to be granted an interview. 
       

Organization: Siksika Health Services 
Title: MENTAL HEALTH CRISIS OUTREACH WORKER 
Location: SIKSIKA MENTAL HEALTH MOBILE CRISIS SUPPORT  
Reports to: MENTAL CRISIS INTERVENTION TEAM COORDINATOR 
Posted Date: MONDAY, October 2, 2023 
Deadline: OPEN UNTIL POSITION IS FILLED  
Annual Salary: $25.00 - $30.00 / hr. Based on Education and Experience  
Position Status FULL TIME – ROTATING 12 hr SHIFT  
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